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Synopsis

Every long-term care setting has the potential to foster healthier and happier lives for the older
adults who reside there. Mental health practitioners are uniquely positioned to serve as critical
change agents in these communities. This book shows how mental health practitioners can use
their full range of skills to create systems that are more supportive and engaging for residents, while
also providing the staff with greater opportunities for professional growth and meaning. To illustrate
what is possible, the authors explore an innovative practice model that incorporates consultation,
training, and interdisciplinary team leadership, in addition to traditional direct care services, to
enhance the wellbeing of older adult residents. Readers will also find practical information about

Medicare and reimbursement for direct mental health services.
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Customer Reviews

As informed and informative as it is thoroughly "user friendly" in commentary, organization and
presentation.... An extraordinary and impressive work of outstanding scholarship, Transforming
Long-Term Care is a critically important and unreservedly recommended addition. --Midwest Book

Review

Kelly O Shea Carney, PhD, ABPP, CMC, is a geropsychologist and the executive director of the
Center for Excellence in Dementia Care at Phoebe Ministries in Allentown, Pennsylvania. In her role

at Phoebe, Dr. Carney provides leadership for the development of innovative models of dementia



care and engages in research, publishing, and professional presentations to share information
about innovative care practices. She also oversees comprehensive services to individuals with
dementia and their caregivers, including mental health services based on the Eldercare Method
model. For more than 15 years, Dr. Carney has consulted in long-term care, sharing the Eldercare
model and guiding development of best practices dementia care.Margaret P. Norris, PhD, is a
geropsychologist with more than 20 years’ experience in direct care and consultation services in
long-term care and other health care settings. Retired now from clinical work, she remains active in
geropsychology organizations and consulting activities. Dr. Norris was an associate professor at
Texas A&M University before transitioning into private practice. Dr. Norris is a respected trainer,
educator, and writer in the areas of public policy, Medicare, and reimbursement practices. She has
served in several leadership roles, including the American Psychological Association s Committee
on Aging and is a past presidents of Psychologists In Long Term Care, Inc., and the Society of

Clinical Geropsychology.
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